Anchor Health Connecticut Expands LGBTQ+-Inclusive Care
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A decade after starting as a one-room operation, Anchor Health Connecticut now serves more than 5,000 patients and employs over 60 people. The LGBTQ+-inclusive provider is preparing to move its Hamden office to New Haven and open in Hartford, while continuing to offer medical care and practical support designed around patients' needs.
Essential Takeaways
A decade of growth: Anchor Health has grown from a small, one-room operation to an organisation serving more than 5,000 patients.
New locations planned: The organisation plans to relocate its Hamden office to New Haven and open a Hartford location within six to nine months.
Care beyond appointments: Its services include primary care, mental health support, gender-affirming care, HIV care and the Queer Pelvis Project.
Practical help matters: Case management can help patients navigate challenges including food, housing and insurance.
Community connection: A monthly Name & ID Clinic helps transgender and gender-diverse people update legal names and gender markers.
From one room to a wider network
Anchor Health's story is one of steady growth, but its next chapter is also about where care happens. The organisation currently operates in Hamden and Stamford, and plans to move its Hamden office to New Haven and open a new site in Hartford within the next six to nine months.
The New Haven move is intended to make care easier to reach by public transport. According to CT Voice, the planned office will be within walking distance of the train station, near major bus routes and close to a shuttle to Tweed New Haven Airport. That's a practical detail with real weight: getting to an appointment can be part of the challenge.
Anchor Health's official website currently lists health centres in Hamden and Stamford. The planned changes are an expansion of that existing footprint, rather than a replacement for the care already on offer.
Care that reaches beyond the clinic
Most patients rely on Anchor Health for primary and mental health care, but its services cover more than routine appointments. The organisation also provides gender-affirming care and HIV care, alongside the Queer Pelvis Project, which takes a trauma-informed approach to pelvic examinations.
Anchor Health describes its care as inclusive and tailored to individual needs. Its services also include sexual health care and psychiatry, while case management offers support with non-medical barriers that can affect someone's ability to get care.
That can mean help navigating food insecurity, housing instability, insurance costs or access to other services. Anchor Health's case management programme describes support with essentials such as food and housing, as well as help with insurance, transport and community resources. Healthcare is easier to access when the surrounding problems aren't ignored.
A safe space can make a difference
For Bethany Cinque, Anchor Health's director of donor engagement, a welcoming environment is personal as well as professional. CT Voice reports that she has experienced discrimination in health care herself and has found a place where she feels seen as both an employee and a patient.
Cinque told CT Voice that the organisation hopes to offer patients a safe, positive interaction in a day that may otherwise include disrespect or uncertainty. It's a simple idea, but not a small one: being treated with respect can shape how someone feels about seeking care.
The organisation also points to its staff as central to that experience. Many employees identify as LGBTQ+ and understand the needs of the communities they serve, helping patients feel heard and supported.
Community support, not just clinical care
Anchor Health's community work includes a monthly Name & ID Clinic, which helps transgender and gender-diverse people update legal names and gender markers. The organisation's case management programme also offers help with identity documents, alongside links to practical and social support.
Its tenth-anniversary gala took place on 24 October at The Loading Dock in Stamford, bringing together community members and allies to recognise the organisation's work and support its future. Anchor Health had described the event as a fundraiser for its next stage of growth.
The organisation's CEO, Patricia Chadwick, and Cinque have described 2027 as a year of opportunity, with hopes for more services and wider community impact. For Cinque, the bigger picture is a future with more accessible, affirming care and room to celebrate queer joy.
Expansion with access in mind
A new clinic address is only part of the story. The New Haven location is intended to make public transport a more convenient option, while the planned Hartford site would extend Anchor Health's reach beyond its current centres.
For patients, it can be useful to check the organisation's official location and service information before travelling, particularly as its plans develop. Anchor Health's website provides details about its existing centres and care options, while the announced moves remain future plans.
After ten years, the organisation's growth is being measured not only in patients and staff, but also in the range of support it hopes to make easier to reach. That focus on access gives its next steps a clear purpose.
Anchor Health's next chapter is about making affirming care easier to reach, in more ways than one.
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