Why Brazil’s Federal District Is Pushing for Lasting Anti-Discrimination Action
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A seminar hosted by the Public Defender’s Office of the Federal District in Brazil put racism, homophobia and ableism at the heart of a discussion about access to rights. Its message was clear: awareness matters, but lasting change also depends on institutions listening to people who face discrimination and acting on what they hear.
Essential Takeaways
The issues on the table: The seminar discussed racism, homophobia, ableism and inclusion in the workplace.
The call for continuity: DPDF deputy public defender-general Nathália Sant’Ana de Rosa said anti-discrimination work should extend beyond one-off initiatives.
Listening has a role: External ombudsman Patrícia Almeida described the service as a way to surface barriers to people’s rights.
Learning can change perceptions: Participant Suzana Batista de Souza reflected that discriminatory behaviour can be mistaken for harmless joking.
A seminar asks what equality looks like in practice
Racism, homophobia and ableism can be woven into everyday behaviour, making them easy to overlook. At a seminar convened by the Public Defender’s Office of the Federal District, those experiences were discussed alongside access to rights and how institutions can support people facing vulnerability.
The event was framed as more than a chance to raise awareness. DPDF deputy public defender-general Nathália Sant’Ana de Rosa said the institution’s work needed to be ongoing, describing the seminar as a space for listening and collective effort. It’s a useful distinction: a discussion can open the door, but it can’t do the work on its own.
Listening can reveal barriers that go unnoticed
External ombudsman Patrícia Almeida pointed to the value of hearing directly from residents. The DPDF’s ombudsman service, she said, can help identify obstacles that make it harder for people to exercise their rights and bring those concerns closer to the institution.
That listening role has a wider institutional backdrop. The DPDF’s 2024 annual report records community outreach, rights education and activity related to racial equality, including work in Planaltina. A formal regulation also gives the DPDF’s Internal Racial Equality Committee a mandate to propose anti-racism measures, encourage affirmative policies and monitor how they are put into practice. [2][3][7]
When a hurtful comment passes as a joke
Suzana Batista de Souza, a public servant from Planaltina who has a disability, attended discussions on recreational racism, homophobia, ableism and workplace inclusion. She reflected that people may treat certain behaviour as a joke until they learn more about what lies behind it. [2]
That observation points to one reason education matters: language and conduct can be normalised before anyone stops to question them. The DPDF has also used seminars and learning materials in its wider anti-racism work. A separate government report, for example, describes the launch of a second edition of the DPDF’s racial-literacy dictionary, which explains prejudiced expressions and suggests alternatives. [5]
Why one-off events aren’t enough
The seminar’s emphasis on sustained work aligns with a broader challenge for public institutions. A scholarly article in the Revista da Defensoria Pública do Distrito Federal examines the DPDF’s efforts to address racism and notes that stronger, more established measures are needed for structural change. The article offers context, rather than reporting on this particular seminar. [4]
The official rules for the DPDF’s racial equality committee also place anti-discrimination work within institutional policy, rather than leaving it to occasional public events. That doesn’t make change automatic, but it does give the work a formal footing and a way to track whether measures are being implemented. [3]
A more inclusive service starts with paying attention
For anyone dealing with a public service, the practical lesson is simple: reporting a barrier can help an institution understand where access is falling short. For organisations, listening is only a first step; the DPDF’s committee mandate also covers proposing measures and monitoring their effectiveness. [3]
The DPDF’s reported outreach and education work suggests that this effort reaches beyond a single seminar. And when people can name behaviour that once seemed ordinary, it becomes easier to question it. [7]
Equality takes more than a well-run discussion; it needs continued listening and action.
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