LGBTQ+ Healthcare Discrimination Can Delay Care in Spain
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A University of Córdoba study suggests LGBTQ+ young adults in Spain face more discrimination in healthcare than cisgender peers, and that this can make people less willing to seek help. The findings matter beyond the consulting room: trust, respectful communication and inclusive training all shape whether patients feel safe enough to explain what’s wrong.
Essential Takeaways
Who took part: The study included 217 people aged 18 to 40, with in-depth interviews involving 23 participants.
What participants reported: LGBTQ+ participants described more perceived discrimination than cisgender peers, though cisgender participants also reported negative experiences.
Why it matters: Discrimination was associated with greater psychological distress, lower trust in healthcare professionals and delayed care.
What researchers recommend: Updated protocols and healthcare training that supports sensitive, individualised care.
Respectful care can shape whether people seek help
For some LGBTQ+ patients, a healthcare appointment can bring an added worry: will the clinician listen, use the right name and pronouns, and treat their identity with respect? A University of Córdoba study found that LGBTQ+ young adults reported more perceived discrimination in healthcare than cisgender peers, and described how those experiences could weaken trust.
The research combined questionnaires and interviews with 217 people aged 18 to 40 in Spain. In-depth interviews with 23 participants helped explain what the survey findings looked like in practice, according to the University of Córdoba.
Discrimination takes different forms
Interviewees described experiences including using a trans person’s former name, getting pronouns wrong after being asked to use the correct ones, and assumptions or moral judgements directed at gay, lesbian and bisexual people. Cisgender participants also reported feeling discriminated against, often because they felt overlooked or experienced tension between medical authority and their own account of their health.
The distinction is important. LGBTQ+ participants more often connected mistreatment directly to their sexual orientation or gender identity, the University of Córdoba reported. Respectful communication may sound like a small detail, but in a consultation it can affect whether someone feels able to speak openly.
Lower trust can mean later appointments
Participants linked perceived discrimination with greater psychological distress and less trust in healthcare professionals. Some also said they attended appointments less often or concealed their sexual orientation or gender identity, according to the study’s record in PubMed.
That response can put patients in a difficult position. Some interviewees worried that disclosing their identity might lead clinicians to explain health problems through that identity without considering other causes, the University of Córdoba reported. At the same time, hiding relevant information may make individualised care harder.
The findings need a careful reading
The study points to an association between perceived discrimination, distress, lower trust and delays in seeking care. But it doesn’t show that discrimination independently predicted health outcomes: the researchers’ multivariate analysis did not find it to be an independent predictor, according to the paper’s PubMed record.
That qualification doesn’t erase the experiences participants described. It does, however, help keep the conclusion grounded: the study highlights reported barriers and links between them, rather than proving that one factor alone caused poorer health.
Training and updated protocols are part of the answer
The University of Córdoba researchers called for updated protocols and training to help healthcare staff provide sensitive, individualised care. They argued that this education should begin in university programmes and be integrated across subjects.
For patients, respectful names and pronouns and a willingness to listen are practical starting points. For health services, the broader challenge is to make those standards part of everyday care, rather than leaving patients to decide whether it feels safe to speak.
A more trusting consultation starts with making room for patients to be heard.
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