Austin LGBTQ+ Addiction Treatment: What the New Centre Offers
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A new LGBTQ+-focused addiction and mental health centre is opening in Austin, with RuPaul's Drag Race star Phoenix set to host its community open house. No Matter What Recovery's two-storey facility will offer outpatient care, specialist support for chemsex-related concerns and space for local recovery groups, bringing a broader range of services to the city.
Austin gets a specialist recovery centre
The Austin centre is designed to bring treatment and community support under one roof. No Matter What Recovery says its new 4,700-square-foot facility in the Clarksville neighbourhood will provide outpatient care for substance use disorders and co-occurring mental health conditions, as well as space for local recovery meetings.
That focus matters. Research has found differences in substance use and treatment needs across sexual orientation groups, reinforcing the value of services that understand LGBTQ+ experiences rather than treating them as an afterthought. (SAMHSA; research published in Drug and Alcohol Dependence.)[3][4][5]
What programmes will be available?
The centre plans to offer a weekday Partial Hospitalisation Programme from 9am to 3pm, alongside Intensive Outpatient Programmes running in the morning and evening. Aftercare and alumni support are also part of the offering, while clients who need inpatient treatment can be connected with the organisation's Los Angeles services.
No Matter What Recovery says care will include psychiatric support, medication management and Medication-Assisted Treatment where clinically appropriate. Its approach is trauma-informed, with therapies including Internal Family Systems and Somatic Experiencing, according to the organisation.[2]
A closer look at chemsex support
One distinctive feature is a programme focused on chemsex, a term for using drugs to intensify or prolong sexual experiences. The centre says treatment will address not only substance use, but also related concerns such as compulsive sexual behaviour, trauma, shame and rebuilding intimacy and relationships.
Research into sexualised drug use highlights how substance use, sexual health and emotional wellbeing can overlap. That makes tailored, non-judgemental care especially important: support should address the whole person, not reduce a complicated experience to one label.[6][7]
Phoenix will host the community open house
The opening-day programme is set to begin with workshops on chemsex recovery and sex and love addiction, led by members of the organisation's clinical team. A community open house hosted by Phoenix of RuPaul's Drag Race is scheduled for 12.30pm to 2pm, with the public invited to meet staff and learn about services.[2]
For families and people considering treatment, an open house can make a new service feel less daunting. It offers a chance to ask practical questions about programmes, schedules and the kind of support available before making decisions.
What to ask when considering treatment
If you're weighing up care for yourself or someone close to you, ask how the centre assesses individual needs, what happens if a person needs a higher level of care, and how aftercare is organised. It's also worth checking which services are currently available, whether referrals are needed and what costs or insurance arrangements apply.
LGBTQ+-affirming care should feel respectful and collaborative, not prescriptive. A good first conversation gives you room to explain what matters, ask questions and decide whether the approach feels right.[3][4]
A welcoming first step can make asking for help feel a little less heavy.
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