Why LGBTQ+ Online Communities Offer More Than Connection
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LGBTQ+ Americans are more likely than non-LGBTQ+ people to find a sense of community online, according to Pew Research Center data. For many, these digital spaces do more than fill a quiet evening: they offer acceptance, practical advice and a way to meet others who understand their experiences, wherever they happen to live.
Essential Takeaways
A clear gap: 49% of LGBTQ+ Americans say they belong to an online community, compared with 35% of non-LGBTQ+ Americans.
Acceptance matters: Nearly three-quarters of LGBTQ+ respondents with a most-visited online community say they go there to feel accepted.
Support as well as socialising: LGBTQ+ respondents report using online communities to share thoughts, seek advice and get support.
A long digital history: Queer people have used online spaces to connect and organise since the early days of the internet.
Online communities help LGBTQ+ people feel less alone
Nearly half of LGBTQ+ Americans say they’re part of an online community, against just over a third of non-LGBTQ+ Americans. Pew Research Center defines these groups broadly, from social media and forums to messaging groups and online games, so community can take many forms. (Pew Research Center, 2026)
That difference feels significant because an online group doesn’t depend on living in a particular city or knowing the right people already. A familiar forum or chat can offer a soft landing, especially for someone who hasn’t found an accepting community nearby. (Pew Research Center, 2026; Organization of American Historians)
Acceptance, advice and a place to speak freely
For LGBTQ+ respondents, these spaces aren’t just somewhere to pass the time. Pew found that 42% say the internet brings a great deal or quite a bit of value to their lives, compared with about a quarter of non-LGBTQ+ respondents. (Pew Research Center, 2026)
The reasons are practical and personal: LGBTQ+ respondents report turning to online communities to share their thoughts, get advice, find support and meet new people. Nearly three-quarters of those with a most-visited community say they go there to feel accepted. That combination matters: sometimes people need a useful answer, and sometimes they need to know they’re not the only one asking. (Pew Research Center, 2026)
Online friendships can feel meaningful, too
Six in ten LGBTQ+ respondents agree that relationships formed online can be just as meaningful as those formed in person. Among non-LGBTQ+ respondents, the figure is three in ten. That doesn’t mean digital friendships replace face-to-face connection; it does suggest that people can build real closeness through a screen. (Pew Research Center, 2026)
The survey also points to the variety of interests that bring people together, including films, books, television, hobbies, fan communities and gaming. Shared enthusiasm can be an easy first step towards conversation, whether the subject is a favourite series or a more specific aspect of identity. (Pew Research Center, 2026)
Queer connection has deep roots online
Digital community isn’t a recent invention. In 1994, Wired included gay chat rooms among the internet’s most-visited spaces, when the web was still tiny by today’s standards. Queer people were already using computer networks to find one another beyond the limits of their local surroundings. (Wired, 1994; CERN)
Historian Avery Dame-Griff has described how digital communication helped LGBTQ+ people connect, share information and organise, including those who faced the risk of being outed or lacked a nearby queer community. The tools have changed dramatically, but the underlying appeal is familiar: finding people who understand you, without needing to be in the same room. (Organization of American Historians)
Finding an online space that feels right
If you’re looking for a community, start with an interest or question that feels comfortable to share. A moderated group focused on a hobby, a discussion forum or a private messaging community may each offer a different balance of conversation and privacy. Pew’s survey included all these kinds of spaces, rather than treating online community as one single platform. (Pew Research Center, 2026; Pew Research Center questionnaire)
It’s also worth checking a group’s privacy settings and moderation before posting personal details. The survey captures how people use online communities, but it doesn’t suggest that every space is equally welcoming or safe. A good community should leave you feeling supported, not pressured to share more than you want. (Pew Research Center questionnaire; Pew Research Center methodology)
A good online community can make a wide world feel a little closer.
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