What a People-First Approach Means for LGBTQ+ Residents in DC
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A People First agenda in Washington, DC, is prompting a wider conversation about representation and practical support for LGBTQ+ residents. Rev. Danielle Dufoe argues that listening must lead to policies that address everyday needs, from work and housing to healthcare, while giving the people affected a meaningful voice in the city’s future.
Essential Takeaways
A significant community: A Williams Institute analysis estimated that around 14.5% of DC adults identify as LGBTQ+.
Support beyond employment: The District’s workforce programme for transgender, non-binary and gender-nonconforming residents was designed to address barriers beyond finding a job.
Practical help matters: Programme support included assistance with legal name changes and access to essentials such as meals and Metro cards.
Representation is the point: A People First approach means involving residents in decisions that shape their lives, not simply consulting them after the fact.
People First starts with being heard
A city can celebrate its diversity and still leave residents feeling sidelined. That tension sits at the heart of the debate over what a People First approach should mean for LGBTQ+ people in Washington, DC: not just warm words, but a genuine role in shaping decisions.
Rev. Danielle Dufoe, a transgender activist and community leader, makes the case for putting residents’ experiences at the centre of policy. The argument is especially pointed in a city where roughly one in seven adults identifies as LGBTQ+, according to figures reported by the Williams Institute. Representation, in other words, isn’t a niche concern.
From protest to practical support
For Dufoe, the push for change is rooted in a long history of activism. She recalls marching for marriage equality and joining protests against the military’s former “Don’t Ask, Don’t Tell” policy, including an action at the White House fence involving activist Dan Choi. CBS News reported on Choi and other protesters being arrested after chaining themselves to the fence.
That history matters because progress rarely arrives as a gift. It’s built through organising, pressure and the less visible work of making services function better for people who have too often been overlooked.
A jobs programme designed around real lives
The District’s workforce development programme for transgender, non-binary and gender-nonconforming residents was built around a broader idea of employment support. The city’s programme documents describe a focus on helping participants overcome barriers to entering and staying in work.
As Dufoe describes it, that meant looking beyond a CV or interview. Assistance with legal name changes and accurate identification, alongside practical help such as meals and Metro fares, recognised that getting a job can depend on many things outside the workplace. It’s a useful reminder that opportunity feels less real when the basics are out of reach.
Why the wider DC picture matters
The Williams Institute’s estimate that around 14.5% of DC adults identify as LGBTQ+ gives the discussion a clear local dimension. The community isn’t an afterthought in the city’s civic life; it’s part of its workforce, culture and neighbourhoods.
Janeese Lewis George has presented her mayoral campaign around putting people first, and her campaign website sets out that message. WTOP’s coverage of her campaign priorities also reported on that framing. But the phrase only earns its keep if residents can see it reflected in decisions, budgets and services.
Turning a promise into accountability
A practical test for any people-first agenda is whether the people affected have a meaningful say before decisions are made. Residents can look for clear routes to participate, transparent follow-up on community feedback and services designed around the barriers people actually face.
And no single candidate can carry that work alone. The more durable approach is one that welcomes collaboration across government and community groups, while treating dignity and access as everyday responsibilities rather than campaign-season themes.
A People First promise matters most when residents can feel it in the services they use and the choices made on their behalf.
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