Meet the Community Health Navigator Making Care Easier to Access
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People seeking healthcare support at LGBT Life Center can now turn to Kennedy Brown, whose community health navigator role focuses on making services feel clearer, more welcoming and less intimidating. With clinical experience, public health training and a warm, practical approach, she’s helping clients find information and support with greater confidence.
Essential Takeaways
A new point of support: Kennedy Brown helps clients understand care options, resources and next steps.
Clinical experience: Her background includes paediatric primary care, patient education and care coordination.
Public health focus: She’s studying for a Master of Public Health centred on health promotion and behaviour.
Prevention matters: Her work includes raising awareness of STI and HIV prevention services.
A human touch: Outside work, she enjoys bargain hunting, new restaurants, R&B and true crime programmes.
Healthcare navigation can feel less daunting
Finding the right service can be surprisingly tiring. Forms, unfamiliar language and uncertainty about where to begin can turn a straightforward health question into a long, frustrating search.
That’s where Kennedy Brown steps in at LGBT Life Center. As Community Health Navigator, she helps create a supportive starting point for people looking for healthcare information, prevention services and wider wellbeing resources. The aim is simple: make asking for help feel normal, comfortable and worthwhile.
According to LGBT Life Center, the role is designed to reduce obstacles that can stop people accessing care. That might mean helping someone understand available services, answering questions or pointing them towards the right support.
From paediatric care to community health
Brown brings hands-on experience from primary care paediatrics, where she worked as a Clinical Medical Assistant. Her responsibilities included patient care, health education and coordinating support, giving her a practical understanding of how easily people can feel lost within a healthcare system.
She also holds a Bachelor of Science in Chemistry and is working towards a Master of Public Health with a concentration in Health Promotion and Behaviour. That combination gives her role both a personal and analytical dimension, linking one-to-one support with the bigger public health picture.
Her previous experience with Portsmouth Health Department’s Epidemiology Department also exposed her to community health data. Projects involving opioid overdoses and maternal and fetal health helped her examine where disparities and gaps in care can appear, according to the Life Center.
Why prevention and access belong together
Brown’s work includes increasing awareness of STI and HIV prevention and the services available to support it. That’s important because prevention is only useful when people know where to go, what questions to ask and how to access help without feeling judged.
Her approach also reflects a wider shift in community healthcare. Support isn’t just about treating a problem once it appears; it’s about making reliable information easier to find before uncertainty becomes a crisis. For many people, a friendly conversation may be the first practical step towards better care.
Brown was drawn to LGBT Life Center because she wanted to move beyond traditional clinical work and become more involved in community-based public health. The position lets her apply what she’s learning through her MPH while working directly with the people those services are intended to reach.
A welcoming guide, not another complicated process
The strongest part of Brown’s role may be its everyday usefulness. She wants clients to feel informed and confident when making decisions about their health, rather than overwhelmed by a maze of appointments, terminology and referrals.
For anyone seeking support, the best first step is often simply to ask what’s available. You don’t need to arrive with the perfect words or a fully formed plan. A navigator can help clarify the options, explain what happens next and identify resources that fit your circumstances.
That can make a real difference for people who’ve previously found healthcare difficult to approach. A calm, knowledgeable guide won’t solve every barrier overnight, but they can make the first move feel much more manageable.
The bargain hunter behind the role
There’s a lighter side to Brown, too. She describes herself as a keen coupon hunter and a “clearance rack bandit”, which feels like a fitting detail for someone whose work is all about helping people find value and practical options.
Away from the centre, she enjoys shopping, trying new restaurants, listening to R&B and watching TLC and true crime series. She also lists butterflies among her favourite creatures, alongside a fondness for black and blue.
Those details offer a glimpse of the person behind the job title. Community health depends on expertise, but it also benefits from approachability, curiosity and the ability to make someone feel at ease. Brown’s mix of clinical knowledge and everyday warmth could be exactly what makes care feel less complicated.
A supportive conversation can be the first step towards care that feels clearer and more connected.
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