New LGBTQI+ Mental Health Report Reveals Barriers in Ireland
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People seeking LGBTQI+-friendly mental health support in Ireland are often left relying on personal recommendations, while cost, limited trust and long waits make care harder to reach. A new LGBT Ireland and UCD report highlights why clearer information and better-trained providers matter, particularly for trans and gender non-conforming people.
Essential Takeaways
Word of mouth leads: 70% of respondents found out about mental health services through personal recommendations rather than official signposting.
Trust remains low: 40% of LGBTQI+ respondents considered services trustworthy, falling to 13% among trans respondents.
Cost blocks care: Almost half had delayed or avoided support because of expense in the previous year.
Trans people face sharper obstacles: 65% of trans respondents reported avoiding care because of cost.
Training is a priority: The report calls for clearer information and consistent LGBTQI+ competency among providers.
Finding the right therapist can start with asking around
For many LGBTQI+ people in Ireland, the first step towards mental health support isn't a straightforward search online. It's a quiet message to a friend, a question in a community group or a recommendation passed between people who already know which services feel safe.
The Hidden Barriers report, produced by LGBT Ireland with University College Dublin, found that 70% of respondents had learned about mental health services through word of mouth. Official information and signposting played a much smaller role, according to the report.
That matters because personal networks aren't equally available to everyone. Someone who is isolated, newly out or living away from LGBTQI+ community spaces may have no trusted person to ask. Older research indexed by PubMed has also explored how minority stress and access to appropriate support can shape LGBTQ+ people's mental health experiences.
Trust is the missing ingredient in many services
A service can technically be available but still feel out of reach if people worry they'll need to explain their identity before they can discuss their mental health. The Irish findings show a clear confidence gap: 40% of LGBTQI+ respondents said mental health services were trustworthy, compared with 60% of cisgender heterosexual respondents.
The difference was especially stark among trans respondents, just 13% of whom expressed trust in services. That figure suggests the problem isn't simply awareness. It's also about whether people expect to be understood, respected and treated without having to educate a provider from scratch.
Research published in the Journal of Nursing Management has examined the importance of inclusive practice and professional confidence when supporting LGBTQ+ patients. In everyday terms, good intentions aren't enough if training isn't consistent.
Cost and waiting lists turn need into delay
Money is another powerful barrier. Almost half of LGBTQI+ respondents said they'd postponed or avoided mental health care because of cost during the previous 12 months. Among trans respondents, the proportion rose to 65%.
Those figures land differently depending on a person's circumstances. Someone already dealing with discrimination, insecure work or family rejection may have less room in the budget for private therapy, while long public waiting lists can make urgent support feel frustratingly distant.
Mental Health Reform has previously reported dissatisfaction with mental health services among LGBTI+ people, while government research has also examined the experiences of LGBTQI+ people with disabilities. Together, these findings point to overlapping disadvantages rather than one isolated access problem.
What LGBTQI+-competent care should look like
The report's central message isn't that every practitioner must be an expert in every aspect of queer life. It is that people should be able to identify providers with relevant training and feel confident that basic knowledge won't be missing.
That could mean clearer directories, straightforward referral information and visible statements about inclusive practice. It should also include training that covers sexual orientation, gender identity, pronouns, transition-related concerns and the impact of stigma, without reducing a person's whole story to their identity.
For anyone looking for support now, it can help to ask a prospective provider about LGBTQI+ experience before booking. Questions about confidentiality, pronouns, fees, cancellation policies and waiting times are practical rather than awkward, and the answers can reveal whether a service feels suitable.
Better signposting could make support feel possible
LGBT Ireland's EQUICARES campaign is intended to help reduce mental health inequalities, and the report gives policymakers, providers and community organisations a useful set of priorities. Better signposting won't solve affordability or staffing shortages on its own, but it can remove one needless layer of uncertainty.
The organisation has stressed that the findings should inform policy and service design, with practitioners and LGBTQI+ support workers also reflecting on what more inclusive provision requires. That combination of evidence and lived experience is important. Statistics show the scale of the issue, while community voices explain what the numbers feel like in real life.
Nobody should need a private referral network to find a therapist who understands them. Making that route clearer would be a modest change with a very human payoff.
It's a small step towards mental health support that feels safer, fairer and easier to find.
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