Best Emergency Planning for LGBTIQ+ People After Natural Disasters
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Shoppers, neighbours and aid workers are realising that emergency plans must recognise diverse families and identities , especially after Colombia’s recent earthquake , so the right help reaches everyone without delay or discrimination. This matters where shelters, documents and support networks can make recovery easier or much harder.
Essential Takeaways
Different needs: LGBTIQ+ people often face additional barriers in shelters, paperwork and healthcare during disasters, so a one-size-fits-all response falls short.
Practical gaps: Missing or mismatched ID, separated partners, and interrupted medicines are common, everyday problems in crisis settings.
Policy plus practice: Protocols that list inclusive steps , private spaces, recognition of chosen families, and staff training , reduce harm and speed recovery.
Simple fixes: Clear intake forms, temporary ID measures, and liaison roles with community groups make shelters safer and easier to use.
Why it matters: If people fear discrimination, they avoid help , and that slows down whole-community recovery.
Why identity matters when the earth shakes
When a quake flattens a street, the shock is the same for everyone, but what comes next feels very different depending on who you are and who supports you. Survivors tell reporters and aid agencies that the quiet stress of filling forms, proving relationships or finding appropriate sanitary space can be as damaging as the tremor itself. According to reporting from El País and local groups, many Colombians affected by the recent earthquake are now wrestling with insurance queries, shelter placements and the slow churn of rebuilding, and those problems are worse when institutions don’t recognise diverse family structures or gender identities.
Practical takeaway: emergency planners should assume diversity from the outset. That means designing intake processes that don’t force people to misgender themselves or choose a “traditional” family type to access aid.
What goes wrong in shelters and aid distribution
A common scene in post-disaster coverage is a crowded temporary shelter with curtained rows and volunteers doing their best. But without inclusive protocols, shelters can become sites of subtle or overt exclusion: trans people may be placed in incongruent sleeping areas, same-sex partners may struggle to be recognised as next-of-kin, and older LGBTIQ+ people who rely on chosen families can be treated as isolated. Colombia’s broader context , rising violence against LGBTI people as documented by human-rights groups , makes these everyday risks more acute.
Practical step: create private sleeping and sanitary options, train staff on respectful language, and record “named contact” details that accept friends or partners as legitimate next-of-kin.
IDs, medicines and the small things that stop recovery
Aid often hinges on paperwork and prescriptions. When IDs don’t match a person’s gender presentation, or when necessary medications run out, people face an agonising choice: go without help or risk humiliation and harm. El País coverage of the quake recovery shows many survivors are already fighting for insurance and documentation; add an identity mismatch and the delay can be catastrophic.
Practical advice: allow temporary documentation solutions, carry lists of common trans-related medications and protocols for continuity of care, and ensure health teams know where to refer people urgently.
Why community groups should be part of the first response
Local LGBTIQ+ organisations and networks are often the quickest to know who’s vulnerable and what they need. Colombia Diversa and similar groups document both the barriers and practical solutions for rights access. When humanitarian agencies coordinate with community organisations, distribution is faster and safer, and trust rises.
How to do it: appoint liaison roles during disaster responses, map community groups as part of preparedness planning, and include representatives in shelter management decisions.
Policy, prevention and the long view
Emergency policy can’t be an afterthought. The government-level debates over economic emergency measures, insurance and reconstruction highlighted in national reporting show there’s room to embed inclusion into legal and logistical frameworks. It’s not about lists of categories; it’s about recognising that people live in many forms of family and support, and that dignity must persist through crisis.
Forward-looking move: incorporate inclusive clauses in evacuation and shelter protocols, require anti-discrimination training for responders, and build accessible complaint and redress channels so people can report problems without fear.
It's a small but crucial shift: plan with diversity in mind now, and fewer people will be left explaining why they deserve help when the next emergency hits.
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