Best London Councils Standing Up for Trans-Inclusive Services After EHRC Guidance
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Shoppers, residents and campaigners have noticed a row over access to single-sex spaces in London, as six boroughs pledge to keep trans-inclusive services; the move matters because it affects everyday spaces , toilets, changing rooms and support centres , and signals local resistance to national guidance.
Essential Takeaways
Who acted: Six Labour, Green and Lib Dem-run London boroughs (Lewisham, Hackney, Lambeth, Waltham Forest, Haringey, Southwark) pledged to keep trans-inclusive services. 
What changed: The EHRC updated its Services Code advising access to single-sex spaces should generally be determined by biological sex. 
Why councils object: They say the guidance risks excluding and targeting trans and non-binary residents and could make people feel unsafe. 
Practical impact: Councils say they won’t make staff police access to public spaces; legal challenges and disputes are already emerging. 
On-the-ground feel: For many users this is about dignity and everyday safety , quietly high-stakes rather than abstract policy.
Councils push back: what actually happened and why it matters
The leaders of six London boroughs published a joint letter on the day the EHRC code came into force, saying they would not require staff to police people entering toilets, changing rooms or other gendered spaces. Locally the decision feels practical and humane , councillors described the guidance as harmful because it risks making trans people feel targeted and excluded. According to statements from city bodies, the updated code follows a Supreme Court ruling that tied the protected characteristic of sex to biological sex, but it isn’t itself law; instead it’s advice about how to comply with the Equality Act.
Everyday spaces at the centre of a legal and civic tug-of-war
This isn’t just legal theory , it’s about where people change, sleep, learn and access help. The EHRC’s Services Code recommends that access to single-sex services be determined by biological sex in most cases, but local authorities argue the guidance could be read as a blanket prohibition on trans-inclusive services. That interpretation has prompted councils to reassure residents they’ll keep services described as single-gender or trans-inclusive, a move mirrored outside the capital by councils such as Bristol. For users, the difference is immediate: a sign on a door or a staff policy can mean inclusion or exclusion.
What councils say they’ll do on the ground
The six boroughs are clear they won’t instruct staff to check or challenge people’s gender. They framed the policy as protecting residents’ safety and dignity, noting that forcing staff into policing roles would harm the very people councils are meant to serve. Practical steps include continuing to label some facilities as single-gender or trans-inclusive, training staff on de-escalation rather than enforcement, and urging ministers to ensure the code can’t be used to exclude trans+ people from services. Campaign groups and unions have also warned the guidance is unworkable and risks leaving people at risk.
Legal clouds and challenges: how this could play out next
The updated Code of Practice follows the Supreme Court’s 2025 guidance on the meaning of “sex” under the Equality Act, but because the code itself isn’t legally binding, councils and campaigners see room to challenge its interpretation. Already, legal action has been reported against Hackney council over alleged failure to provide female-only services, and organisations such as the Good Law Project have signalled challenges to government guidance they see as a blanket ban on trans inclusion. That means the row is likely to travel through courts and petitions before it settles, with local councils possibly acting as test cases.
How this affects people day to day , and how to navigate it
For people using services, the immediate takeaway is simple: local policies will vary. If you rely on a support centre, leisure facility or public pool, check the borough’s website or contact staff if you’re unsure about access. Councils saying they’ll keep trans-inclusive options means some places will be labelled “single-gender” or “trans-inclusive,” and staff are likely to be told to focus on safety rather than policing identity. Campaigners say the changes are about dignity and practical safety; for many residents the conversation will continue to feel personal and urgent.
It's a small policy shift with a big local footprint , watch your council’s guidance and support services, because the choices made now will shape everyday life for many people.
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