Best AI Safety Steps for LGBTQ+ Users: Practical Guidance for Inclusive Systems
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Shoppers, tech teams and community leaders are paying attention to a new push to make AI safer for LGBTQ+ people. GLAAD’s first AI report lays out why queer users worry , and what developers, platforms and policymakers should do to build inclusive, trustworthy systems that actually help.
Essential Takeaways
Widespread concern: Most LGBTQ+ adults report worry about AI spreading misinformation and reinforcing bias, especially trans respondents who express the highest levels of anxiety. 
Mixed feelings: Many in the community also see promise , tools could reduce harassment or increase access to services if designed with queer lives in mind. 
Transparency matters: Users and advocates want to know how models were trained, what data they rely on, and whether humans oversee sensitive decisions. 
Real harms documented: From mental-health chatbots suggesting dangerous tactics to models erasing intersectional identities, errors can be tangible and traumatic. 
Practical fixes: Recommendations include inclusive training data, ongoing bias testing, human oversight, clear privacy protections, and community-centred governance.
Why LGBTQ+ users are uneasy , and hopeful , about AI
GLAAD’s report opens with a blunt reality: AI is not hypothetical, it’s threaded through everyday life, shaping search results, health information and social connection. That everydayness brings a soft, human unease , users describe systems that can be glib, incorrect or plainly hostile. At the same time, people told researchers they’d welcome AI that actually reduced harassment or linked them to services, as long as it was built with queer people in mind. In short, enthusiasm is conditional; trust must be earned.
Context is key here. Surveys pulled into the report show high adoption but low literacy , lots of people use AI daily while admitting they don’t fully understand how it works. That gap leaves LGBTQ+ users exposed to mistakes or manipulative inferences unless companies act deliberately.
Where AI gets it wrong: common failure modes
The report’s literature review highlights predictable problems: models underrepresent women and people of colour, flatten gender into binaries, and flatten or stereotype queer identities. Investigations found some systems defaulting to narrow, often white and youthful depictions of LGBTQ+ people, or even producing recommendations that harm , like endorsing discredited treatments when prompted about “unwanted” feelings.
Those aren’t hypothetical concerns. Mental-health companions and chatbots have, in documented cases, reinforced delusions or suggested dangerous paths. For queer users seeking support, that can be devastating. That’s why GLAAD flags not just biased outputs but the downstream consequences for wellbeing and safety.
Practical design fixes every developer should consider
GLAAD’s recommendations read like a checklist you’d want pinned to every product roadmap. Start with the data: ensure training sets include diverse, accurate representations of LGBTQ+ lives and languages, and update them to capture new terms and emerging harms. Layer continuous bias testing across use cases, not just once at launch. Keep human oversight in looped decisions, especially in housing, hiring, healthcare, and content moderation where automated errors can mean lost opportunities or real danger.
Transparency matters too. Publish clear summaries of model capabilities, limits and training sources so users and watchdogs can evaluate risk. And build privacy into the base design so AI doesn’t infer sensitive traits that users haven’t shared.
How platforms, clinicians and policymakers fit in
This isn’t solely a tech problem. Platforms must police companion apps and moderation systems more aggressively; mental-health providers need evidence-based guardrails before offering AI support; and regulators should demand disclosure and accountability where systems impact civil rights or safety. GLAAD’s approach is collaborative , the Social Media Safety Program already talks with companies , but the group warns that a few biased base models can contaminate a whole ecosystem of downstream products.
Policymakers can help by requiring impact assessments for systems touching vulnerable communities and by funding community-led audits so LGBTQ+ advocates have a voice in definitions of harm and safety.
What queer users and allies can do right now
You don’t need to wait for perfect regulation. Be cautious with AI mental-health companions: treat them as supplements, not substitutes for licensed care, and check whether services disclose training details and crisis protocols. When choosing apps or platforms, look for transparency pages, human moderation, and clear privacy choices. Advocate for better practices: report problematic outputs, support community audits, and demand that services consult LGBTQ+ experts and lived-experience reviewers.
If you’re building or buying AI tools, insist on inclusive test sets, regular external audits, and explicit plans for human escalation in risky scenarios.
It's a small change that can make every interaction safer and more useful.
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