Best Ways to Keep YouthLine’s Lifeline Running This Pride
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Shining a light on YouthLine’s peer-support work, hosts of Distress and Crisis Ontario’s DCO Discourse sat down with YouthLine executive director Lauren Pragg to discuss why the helpline matters, the funding squeeze it faces across Ontario, and a new emergency fundraiser that aims to secure services for queer and trans youth.
Essential Takeaways
Vital service: YouthLine’s peer-support helpline offers listening, non-judgemental support and shared lived experience for 2SLGBTQ+ young people, available across Ontario.
Funding gap: The organisation has seen declines in government, corporate and individual donations, leaving an operational shortfall.
Emergency goal: YouthLine is aiming to raise $150,000 in the coming months to stabilise services and keep the helpline running.
How to help: Donations and peer volunteer applications are practical ways to support; the charity also needs visibility and corporate allies.
Everyday impact: Callers report feeling heard, less alone and safer after accessing the service , small acts with big emotional resonance.
Why a peer helpline still matters , the human angle
Peer support is understated but powerful; there’s a soft, immediate relief when someone who’s been there listens without judgement. According to conversations on the DCO Discourse podcast, YouthLine’s volunteers offer that presence to callers navigating schooling, family, identity and safety. In a moment when many young people feel isolated, the helpline’s steady, compassionate tone can change the course of a day , or more.
What’s changed: funding, politics and the service pinch
Lauren Pragg explains that the last few years have brought a decline in several funding streams. Government contracts, corporate donations and small individual gifts have dropped, and shifts in corporate attitudes toward diversity initiatives have made some partners pull back. That squeeze isn’t unique to YouthLine; other 2SLGBTQ+ organisations have been forced to scale back or close, which makes maintaining a province-wide helpline even more urgent.
The fundraiser: goals, timeline and how it helps
YouthLine has launched an emergency fundraiser with a clear target: raise $150,000 to cover operating costs and keep services available for the year ahead. That kind of boost pays for training new peer volunteers, maintaining hotline infrastructure, outreach and safeguarding protocols. If you value quick, community-rooted support for queer and trans youth, a donation now has immediate, concrete impact.
How to support beyond writing a cheque
Donations matter, but the campaign needs more than money. Volunteer peer supporters keep the helpline alive; training is provided, and lived experience is a core qualification. Spread the word on social media, encourage workplace giving, and ask local community groups to amplify the appeal. For workplaces, small matched-giving schemes or sponsored awareness events are practical ways to help without long-term commitments.
Looking ahead: resilience, community and practical hope
The conversation on the podcast made one thing plain: YouthLine is committed to staying present for youth, but that commitment needs community backing. If the campaign reaches its goal, the helpline can keep offering those calm, steady conversations that make a difference. And if funding stays uncertain, supporters will need to be creative , partnerships, fundraising events and volunteer drives can all tip the balance.
It's a small change that can make every call count.
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