Best New Board Hires Strengthen OutstandingLife’s Reach for LGBTQ+ Older Adults
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Shoppers, scratch that, organisers are celebrating as OutstandingLife welcomes two new board members, beefing up leadership for its virtual senior centre and expanding support for LGBTQ+ older adults across Massachusetts and beyond. These experienced leaders bring operational savvy, grassroots advocacy and hands-on caregiving insight where it matters most.
Essential Takeaways
Experienced operations lead: Alicia M. Gomez brings 30+ years in medical and community social work and executive operations experience, plus MSW and MBA credentials.
Grassroots advocate joins: Sue Ash adds decades of LGBTQ+ organising, corporate HR and business-operations leadership, and is the author of a lively LGBTQ+ trivia book.
Growing virtual centre: OutstandingLife now runs 150+ free online programmes a year and serves 700+ members across New England since launching its platform in 2023.
Real-world empathy: Gomez’s role as a Sandwich Generation family member and Ash’s long-term advocacy give the board both professional and personal perspectives.
Community impact: The new appointments aim to deepen services that combat isolation and create affirming spaces where older queer adults can connect and thrive.
Why these hires matter now: leadership that blends skills and lived experience
OutstandingLife’s announcement lands at a time when virtual senior services are proving essential, and these two additions bring a rare mix of organisational know-how and lived commitment. Alicia Gomez isn’t just an operations executive; she’s a licensed clinical social worker with an MSW and MBA who’s worked across medical and community settings. That background matters when you’re running programmes that must be compassionate, compliant and practical. And Sue Ash’s grassroots history, stretching back to the Marriage Equality Act movement, signals deep community roots and a knack for advocacy that can amplify member voices.
What they’ll likely focus on: scaling programmes and strengthening operations
Since launching its virtual platform in 2023, OutstandingLife has rolled out more than 150 free online sessions annually. That menu needs systems: scheduling, outreach, volunteer coordination, and secure tech. According to organisational profiles of regional home-care and nonprofit leaders, someone with Gomez’s operational experience typically helps streamline delivery and partnerships. Meanwhile, Ash’s HR and business-operations background suggests she’ll help with governance, volunteer recruitment and messaging that resonates across generations.
The human side: lived experience shapes better services
Organisations like OutstandingLife benefit when board members bring personal stakes. Gomez’s Sandwich Generation perspective, juggling caregiving for older relatives while supporting younger family, adds empathy to planning. Ash’s decades of queer activism mean she understands the particular grief, resilience and joy that shape older LGBTQ+ lives. That combination helps craft programmes that are both useful and emotionally intelligent, support groups that feel safe, creative workshops that spark connection, and outreach that reaches people who might otherwise stay isolated.
Community trends: virtual centres, visibility and intergenerational connection
Virtual senior centres have surged as older adults seek accessible ways to socialise and learn. OutstandingLife’s growth to 700+ members across Massachusetts and neighbouring regions reflects that trend. But visibility remains crucial: as one member noted, many younger queer people don’t get to see older LGBTQ+ lives simply because elders were lost or sidelined in earlier decades. Board members with advocacy cred can help change that by promoting intergenerational programming and public storytelling that makes elders visible, valued and celebrated.
Practical takeaways for supporters and volunteers
If you want to help, consider volunteering to co-host a workshop, teach a short skills class, or assist with outreach, virtual centres run on people as much as platforms. Donors can look for opportunities to underwrite technology access so members who lack devices can join. And if you’re an older LGBTQ+ person curious about joining, try one weekly event first; many members say one welcoming session is all it takes to feel at home.
It's a small leadership change with the potential to make a big difference, more programmes, stronger governance and a louder, prouder presence for LGBTQ+ older adults.
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