Best Guide to the EHRC’s Updated Code of Practice and What It Means
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Watch closely: campaigners, MPs and community groups are pushing back as the EHRC’s updated Code of Practice changes how public bodies and businesses must treat sex and single‑sex spaces , and it matters for trans, intersex and women’s services across the UK.
Essential Takeaways
Legal shift: The UK Supreme Court ruled that "woman" is defined by biological sex for the Equality Act, a decision that underpins the EHRC update. 
Single‑sex spaces: The Code asks organisations to enforce bathroom and changing room use by biological sex and suggests offering third or gender‑neutral spaces to trans people. 
Access rules: The draft says businesses could lawfully refuse trans people entry to some single‑sex associations, though sport exclusions must relate to safety or fair competition. 
Political response: At least 161 MPs back a motion urging the government to reject the Code; Scottish Greens and several women’s groups are calling for it to be scrapped. 
Practical reaction: Museums, universities and community groups are already updating guidance or considering gender‑neutral options to reduce conflict.
What the change actually says , and how it feels on the ground
The most immediate thing to know is that the Code leans on the Supreme Court ruling that treats "woman" as biological sex for Equality Act purposes. That legal backdrop is why the EHRC now recommends organisations use biological sex, rather than gender identity, when operating single‑sex services. The wording is technical but the effect is practical: someone who is legally recognised as a trans woman may be directed to a third or gender‑neutral space rather than a women‑only area. That’ll feel exclusionary to many and confusing for staff trying to follow the guidance.
Why campaigners and MPs are alarmed
Trans advocacy groups, women’s organisations and a chunk of parliament have been vocal. They argue the Code risks segregation rather than addressing the root causes of violence and inequality, and that it will push already marginalised people out of everyday public life. MPs across the political spectrum , 161 so far , have backed a motion urging the government to reject the guidance, while Scottish politicians and grassroots networks say there’s still time to change course before the statutory window closes.
How institutions are responding , museums, universities and more
Across sectors, organisations are adapting fast. Museums and cultural institutions are updating inclusion guidance to reflect the draft Code while trying to preserve safe access for visitors and staff. Universities are advising students about how shared facilities might be managed, and some providers say they’ll default to gender‑neutral options to avoid confrontations. That pragmatic move , many businesses will go gender neutral to sidestep the headache , is exactly what some advocates predicted and it shows how policy ripples down to day‑to‑day operations.
Practical tips if you run a service or use one
If you manage a public space, start by reviewing your safeguarding and equality policies so they align with legal advice and the EHRC’s text. Train front‑of‑house staff on calm, clear ways to handle queries without asking people to disclose private medical or legal details. For users, look for signage that says whether facilities are single‑sex, gender‑neutral or have a third option , and if you feel unfairly turned away, note who refused entry and seek advice from an equality charity. These small steps keep interactions less stressful for everyone.
Where this goes next , scrutiny period and likely fallout
The Code faces a 40‑day parliamentary scrutiny window that closes on 9 July; MPs and peers can raise concerns before the guidance becomes statutory. Expect legal challenges and continued sectoral updates as organisations assess risk and reputation. For communities, the immediate future will be a mix of protest, policy tweaks and an increase in gender‑neutral provision as a practical compromise. It’s messy, political and intensely personal for the people directly affected.
It's a tidy legal shift on paper but a complicated and emotional one in life , watch how organisations adapt, and check your local services if you or someone you love may be affected.
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