Latest Glasgow Response to EHRC Guidance: What It Means for Trans Rights Locally
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Shoppers, service users and campaigners are watching closely after Glasgow council leader Susan Aitken raised fresh concerns about new Equality and Human Rights Commission guidance on single‑sex spaces , here's what the city is saying, why it matters and how services might adapt.
Essential Takeaways
Council backing: Glasgow’s leader Susan Aitken publicly reassured LGBT communities that the city supports and welcomes them, noting rises in reported hate crime. 
What the guidance says: The EHRC draft code advises single‑sex spaces, like toilets and changing rooms, should be used on the basis of biological sex, with a gender‑neutral alternative suggested. 
Local worry: Trans organisations and local councillors describe the guidance as confusing or contradictory, worrying front‑line staff who must implement it. 
Practical impact: Public bodies and services will need clear, workable policies to balance access, dignity and legal compliance , signage, private cubicles and gender‑neutral options are likely to feature. 
Context of law: The guidance follows a Supreme Court ruling on the Equality Act’s definition of sex, and sits alongside wider Scottish policy and advocacy work on LGBTI rights.
Why Glasgow’s leader felt the need to speak up
Glasgow’s council leader flagged the guidance because people are worried about clarity and real‑world effects, and she wanted to reassure residents that the city has their back. The point landed in a council meeting where councillors described rising hate crime figures and called for a stronger commitment to trans people’s rights. It’s a visibly emotional issue for communities who say the guidance risks leaving trans people unclear about where they can go in everyday life.
What the EHRC draft actually advises , and why that's tricky
The draft code tells organisations to base access to single‑sex spaces on biological sex, while encouraging a gender‑neutral option where a trans person would otherwise be excluded. That sounds straightforward on paper, but trans groups and some local leaders call it contradictory , for instance, how does a school, leisure centre or GP surgery make that judgment consistently? Organisations will need practical, step‑by‑step policies to avoid confusion and protect dignity.
How services might change day to day
Expect to see a few predictable moves: clearer signage, more single‑occupancy toilets and changing cubicles, and guidance for staff on how to handle requests sensitively. Front‑line workers will need training so they can follow the code without making people feel policed or unsafe. For venues and public bodies, the challenge is balancing legal duties with simple, welcoming customer service , think discreet options rather than visible segregation.
The legal and Scottish policy backdrop
This guidance follows a Supreme Court decision on how “woman” is defined in the Equality Act, which has shifted the legal landscape. Scottish government policy and advocacy groups have been active in the debate, producing briefings and analysis on how changes affect trans people’s rights and safety. That wider context matters because local councils and public services will have to translate national rulings into neighbourhood‑level practice.
What campaigners and communities are saying
Trans organisations have criticised the draft as confusing and potentially exclusionary, urging clearer language and protections. Councillors like Susan Aitken are responding by publicly backing LGBT residents and stressing the need for a code that’s workable for those delivering services. The conversation is as much about practical safeguards , like protecting privacy and reducing hate crime , as it is about legal definitions.
Closing line It’s a messy, important moment for policy and public life , and Glasgow’s response shows how local politics, safety and common sense all need to meet in practical ways.
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